A BETTER WAY to take care of business

WORKFORCE HEALTH | WELLNESS COACHING BY PHONE

Make the right call
on workforce health

Making good long-term health decisions is now as easy as picking Coaching works
up the phone. Whether your employees are looking to lose weight, 73% of participants who had two o
quit smoking, or reduce stress, Wellness Coaching by Phone can give more sessions said coaching helped

them achieve their weight goals.

them the support they need. There's no cost for members, and it's
And 71% would recommend it.*

available to your other employees for a fee — putting better health

within everyone's reach.

Making healthy habits more convenient

Lack of support, motivation, and the proper tools can keep people from taking
steps toward a healthier lifestyle. Wellness coaches can help eliminate those
barriers, allowing your employees to make positive changes with one-on-one
expert guidance. Participants can gain the confidence to set new goals with:

e Convenient telephone sessions — Coaching takes place over the phone,
so your employees can easily schedule calls around their work hours.

e Skilled experts — Participating health education professionals have
received specialized training in lifestyle and behavior-change counseling.

* Customized action plans — Coaches work with your employees to create “In the first conversation,
achievable steps that fit their lifestyles. [my coach] asked a lot of

* Medical record integration — With access to member electronic questions and we talked
medical records, coaches can support employees by identifying missed about my goals. Then |
appointments, making medication reminders, and reinforcing physician would hear from her about

recommendations.
every two weeks, then at

three months, and again

at six months. It was a nice
check-in and [she] helped me
develop short-term goals to
reach my long-term goal.”

- Kaiser Permanente member Louise,
wholost 70 pounds over seven months
with help from a wellness coach
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Healthy support is a phone call away

Wellness coaching is available at no extra cost for your employees with
Kaiser Permanente coverage. However, you'll pay a fee if you want to offer
coaching to employees who aren't Kaiser Permanente members. English- and
Spanish-speaking coaches are available, and there's no need for a referral.

Your employees can simply pick up the phone and call to get started.

Appointment scheduling 866-862-4295 Monday through Friday
7:00 am - 7:00 pm

Building a trusting relationship with a coach

Coaching programs are designed to help your employees make small
changes that will lead to lasting success. Participants stay with the same
coach throughout all of their sessions so they can receive the one-on-one

guidance and personalized attention they need to:

* manage weight

eat a healthy diet

® exercise
e quit tobacco Q
* reduce stress Employer reports, aggregated

to protect the privacy of
individual employees, are
available for groups with 200
or more eligible coaching
participants. To learn more
about wellness coaching,
contact your Kaiser Permanente
representative or visit
kp.org/choosebetter.
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